PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisloning - POTS (Resale)

January 1999
Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facillties > 30 Days
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2 34 Due Dates | >30 Days | >30Days | > 30 Days 20 0%
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d Mar-g8 ¢ 7 0 000% 446% | Base<3tf
Apr-98 5 0 000% 544% | Base <3CE| 150% |
May-98 1 0 000% 566% | Base <30}
Jun-98 f; 9 0 000% 714% | Base < 33§ 5
Jul-98 2 0 0.00% 304% | Base <3zl 100%
v Aug-98 1 3 0 000% 5.12% | Base <3zf] .
: Sep-98{ 5 1 20.00% 471% | Base<33f s0% f ..ot . el
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S 0.0% ~———o—o—& —
Dec-9% 4 0 000% 4.55% | Base <3ig °© ® ©® © © o o o © o
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) 6 1 . o
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Jun-98 0 0 n/a 1136% | Base<30Hl 1504 + N O Al GLEGS i
Jul-e8 0 0 wa| 1412% | Base<3g) ; : L . i
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Oct-28 2 0 0 00% 862% | Base<3zf| 50% - L :
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£ 00% e ————————
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS {(Resale)

January 1999
Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facmtles > 90 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

———

Average Delay Days Due to Lack of Facilities

S ﬂ", SResidence 120 —
Measurement All CLECs SWBT ]
No. 33 # Missed Avg No Avg No ZValue § A
3 Due Dates of Days of Days 100 4+ L
Feb-08! 8 400 668 | Base<3sf) W . cenr e
Mar-98 7 486 763| Base<30H gg
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Jun-98% 9 a1 926 ) Base<3Cf —&— All CLECs
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Aug-98%; 3 533 758 | Base <3cf
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Kansas City, MO

Count of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

el EE n s w— e
| Measurement § All CLECs SWBT 4 00%
% No. 35 4 No. of # Trouble % Trouble ] % Trouble ZNalue
popreerzzad]  Orders Reports Reports Reports 8
Fep-95% 356 17 478% 3.32% 1428
Mar-g5§; 514 18 350% 2.76% 0 99 g
Apr-98 ‘ 427 20 488% 296% 202§ )
May-9&§: 206 8 270% 3.00% o I R W N O SWBT
4 Jun-9&E 368 13 363% 335% 0 204 —&—AIICLEGs;
1 Jul-g8 ] 299 9 301% 276% 0268 500 | :
Aug-98§ X7 12 359% 339% 026k
g Sep-98{| 319 12 3 76% 320% osed | o | :
Y Oct-93§] 316 15 475% 331% 138 i
¥ Nov-83§ 286 “ 490% 413% 06ef:
Dec-64 266 13 489% 342% 1263 00% P bt p :
Jan-o9f 331 16 4.83% 3.94% é 2 § f’-’; ‘% 2 2 3 92 2 % T.i %
12 Mo. Tolal 4,112 167 4.06% 3.28% [ £ =2 < £ 3 % 3 4 0 2 4 3
e i ERBAN ) S S USRS TR NS AT IROER AN ) " LS D =T ]
ietiedon S Aoy - :
3 AN GLEGS SWer { 30% 2
N No of #Trouble | % Trouble | % Trouble | Z-Value g
Orders Reporis Reports Reports i 25% T . 3
Feb-9& 40 0 0.00% 1.93% 086§ S . ;
Mar-08 §i a5 0 000% 138% 0.78% N 2
Apr-9s8 80 1 125% 1.46% 0 16§ ) S
i May-98 53 0 0 00% 1.63% 091 B P SWET
i Jun-08Y] 64 1 156% 1.95% 0 23§ —&— Al CLECs:
Jui-98 47 0 0.00% 1.69% 090 b
: Aug-98%/ 60 0 0.00% 175% -103f
Sep-0af 50 [ 0.00% 158% 090
: Oct-98% 59 o 000% 176% 103 2
i Nov-g8: 70 0 0.00% 241% 131 . L g
Dec-8: 88 1 114% 1.84% 054 b o  w o o o o o o
Jan-98 94 1 1.06% 2.24% 0.77 g€ 8 3§ § 8 8 8 8 8§ g 8 8
B b 1 A A OB DTS00 M s IS P = 2 8 5 3 % &£ E 3 8 §
12 Mo. Totai] 750 4 0.53% 178% b w2 < = 5 < @ 2 o = -
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965 72 7 46% 119% 17288 60% -
1,651 81 491% 1.21% 13 18§
: 2,142 73 341% 124% 87zf] 50% 1
2,056 73 3.55% 1.27% 8898 4 0o, | |- --swaT i H
3,230 82 254% 121% 666 —— All CLECs| §
3,889 86 221% 130% 482§ 30% :
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4218 95 2.25% 133% LA BT S ;
4 3,831 270% 238% 125 . . L ) L
, ‘ 5278 201% 162% 212 00% s = 8 % 8 8 % 3 M
: Jan-99 4,202 2.21% 1.68% : > 2 2 2 2 % 3 2 vy 3
It e i VS S RECAT S $ &2 &£ 3 3 2 & § &
12 Mo. Tota} 40,430 2.58% 1.40%
7 Business g
ey / All CLECs SWBT : .
4 No of #Trouble | % Trouble | % Trouble | Z-Value 18% 1 o
e’ Qrders Reports Reports Reporis 169 4 ; “_ r g
Feb-9%§ 272 0 000% 1.42% 198 s " g
Mar-g6 912 1 0.11% 113% 20 19% 1,
Apr-o8E 600 2 033% 1.14% 83 12% ¢ L. . e
May-08 656 1 0 15% 0.91% 2028 199 | RN T - sweT .
Jun-g8 895 4 045% 100% 82l . L ——— Al CLECS! §]
Jui-og & 941 3 032% 114% 233 v T 1
Aug-9g ¥ 582 2 0 34% 076% 1158 06% T
Sep-03{3 628 1 0 16% 115% 233 04% | i
Oct-9a 522 3 0.57% 1.33% 1498 o0 | :
Nov-88§ 549 5 0.91% 1.89% ) . ) o 3
Dec-98 770 7 091% 1.55% c © ©® © © © ©o © ® o o
Jan-99/ 10 1.66% 1.52% ?: ‘E g g § g 8 f”z g 2 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Kansas City, MO

Measurément
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Percent No Access (% N,T,C Orders with Status of No A%ss) - Field Work
sidence 3
NI SWaT E 100%
No of #No % No % No ZValue §] 90%
Orders Access Access Access 80%
358 17 478% 2.73% 2.28
514 18 350% 3.20% o3sfi| 790%{
427 18 422% 374% 0508 6.0%
296 28 946% 3.56% 520 J 50% ;
368 15 408% 2.94% 150 e
299 17 569% 301% 2.62:
334 18 539% 312% 23yl 0% .- TereemnTes
a9 17 533% 288% 2620 20% | ’
316 17 5 38% 286% 289l 400 L
286 10 3.50% 2.77% 073l 0.0% o ) ‘
266 12 526% 2371% 300 ° o ® B o © ® © o ® © o
331 15 4.53% 247% § g 3 2% 2 % 2 2 gj % 2
e m—Yy . TR BT A OB — & g “(1 g 3 3 2 (% 8 2 8 s
4,112 204 4.96%
Business
All CLECs SWBT o 80%
No of # No % Ne % No | 709 |
Orders Access Access Access :
40 0 0 00% 239% il 6.0% 1
45 0 0 00% 224% §
80 3 3.75% 243% azsf 5%
53 4 765% 221% 3 I R A N A SWBT
64 0 000% 290% —— All CLECs|
a7 0 000% 200% 30% ¢
60 1 1.67% 2.12% 200 1"
50 1 2.00% 254%
59 0 0.00% 231% 10% }
70 1 1.43% 2.50% 00%
88 2 227% 198% ©
24 2 2.13% 247% %
750 14 1.87% 2,35% ﬁ“ . —
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January 1999
Kansas City, MO

PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

Trouble Report Rate g%) .

B TR T AT PSS AR SRR T oo ——— R DA PR TR KRN
,,3"25;5 ””” W Residence 3
;* tH All CLECs SWBT :
é No, 37 i{ Number | # Trouble Trouble Trouble ZValue
f; 3 A of Lines Reports | Report Rate | Report Rate
§ } 2,192 128 584% 168% | Insufficient Sample
§ § 3,310 190 5 74% 196% } Insufficlent Sampie
3 H 4,831 195 404% 190% | Insufficient Samplef:
; & 5,585 168 301% 182% { Insufficient Sample ;
‘? 6,081 226 372% 299% | Insufficient Sample:
i 6,653 270 406% 284% | Insufficient Sample]|
i 6,251 266 410% 2.46% | Insufficient Samplef
% 7,100 254 358% 254% | Insufficient Sample ]
7,561 294 389% 283% | tnsufficient Sample [ 10%
g 8,470 301 355% 311% 238ff X ) )
J 8,689 273 3.07% 198% 7.34J3 ® © © o 8 ® © © o 8 ® > E
i 9,201 2.76% 2.24% 3.asH 2 2 2 2 2 2 2 2 2 2 2 2 ¢
mmmm»m RN NN Lm o BRI AR RS RN 7 5 X 0000 o & g 2— g 3 3 2 (g 8 2 8 b §
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2.35% ;&W S

AR

' ACLEGS SWBT
Number | # Trouble Trouble Trouble | .
of Lines Reports | Report Rate | Report Rate ‘ -
5,241 13 0 25% 112% | Insufficient Samplef] 4% T .
5,684 5 0.08% 1.23% | Insufficient Sample§ 12% ..o &
6,313 7 011% 117% | Insufficlent Samplef] | . { e
6,671 0.12% 1.04% | Insufficient Sample
I 6,947 40 0 58% 160% | Insufficient Sampleg| 08% 1
H 7,310 17 023% 144% | insufficient Sampledl ( as, |
3 7,690 27 035% 119% | insufficient Sampls, P
ﬂ 7,756 18 0.23% 125% | Insuffictent Samplsf] 4% T i
y 8,033 42 052% 131% 618§ 020, B ;
% 12,210 84 069% 127% seaff % X L . §
19, 10, M v M ' ' N N T M — ):
13,258 63 048% 090% 512 £ 8 33 3 8 8 8 8 3 8 3 %
g ; mw&am?ﬂmmmmmw& --------- v #V&’W/M’/é‘ﬂ&: ? LI%: g E' § _g’ ::) g §- g é é E g
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Kansas City, MO

Missed Repair Commitments (%) - Dispatch
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Reports Commit's | Commits | Commil's
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"’553“»5.-” R
”Mom«m
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138 11 797% §73%
197 17 863% 841%
231 11 4.76% 6.36%
192 11 573% 7.28% B82F ’ T AN s

1
25

4 38%
789%

7.90%
10 87%

317

307 19 6 19% 11.44%
208 25 8 39% 11.32%
340 14 4 12% 861%
336 18 6 36% 987% 00% .
300 20 6.67% 568%

Z
( 18 6.50% 4.66% 3
R mﬂlmwﬂﬂmﬂ‘mﬁﬂ\kﬂu“nmmﬂxﬂw&f\zz‘“ﬂ({m&‘
12 Mo. Totaig | 200 | 6.28% 8.40% :&&mz%ime 3
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Jul-98 4
Aug-98

Sep-98
Oct-98 1
Nov-98 4
Dec-98
Jan-99

Business q
All CLECs SWBT ¥
#Trouble | #Missed | % Missed | % Missed | Zvalue 1
Reportts Commit's Commit's Commit's
1 1 7 1a% 9.61% | Base < 3e :
6 0 000% 13.09% | Base < 39§
8 0 0.00% 810% | Base <38§:
6 o 000% 7.42% | Base < 38§ 3
31 6 19 35% 10 03% 172§ —— Al CLECs | £
2 3 1364% |  1051% | Base < 3§ " g
26 4 15.38% 1331% | Base <30} 1 ;5
24 4 1667% | 1378% 50% | 4
4 3 682% | 1381%
82 1) 1951% | 6% 0 0% N ) ) 3
85 ol 1385% 12.12% T o ® ® o © © ® o ® © o §
80 7] a7w% 9.81% 28 388 3 38 8 3 3§ § 3
T T N Ka 'E“ g & 3 3 2 3 S 2 & = 2
408 53 11.55% & W = < i
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é 20 g 0.00% 550% Bo% . TE A N | s SWBT ||
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14.28% 937% | Base <383
nla 14 59% | Base < 30E
000% 10 26% | Base < 3o§
0 00% 7 18% | Base <30
20 00% 12.41% | Base <3¢
50 00% 10.25% | Base < 3C
000% 872% | Base <3¢
0.00% 10 13% § Base < 3C§
10 00% 12 20% | Base < 30§

TIETET AR ENNY,

—— Al CLECS: §]

- W s 00 WO 00

5{"5;?’.’.’.{1’.(’.;(-’.(f.u.":@(c««t«:Lk.'}.m

13.64% 1647% | Base <35fl R o
: 526% 8.71% | Base<33f| ©® © © 8 o é 8 8 3 o
: 1 6.67% )  24.04% | Base < 30f § P S - A T - A T
AR e R TRRRTA P G R 340 R RDIMEEIC T U G R R RRR R O TR T AR 9% & = < g g b ) 2 (% [«] 2 8 g

SRV IR RERARICRAEA
12 Mo, Tota} M3-21-“ 11.11% 12.14%
O R GG MR ACA LT L AL D TR D R BN R AL AR AR RIS

MRAARIRITARGE AN AL

.
e
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Kansas City, MO

Mlssed Repalr Commitments (%) Dispatch
UNE Loop and Port Combos ReslBus £
All CLECs SWBT : 12 0%
# Trouble # Missed % Missed | %Missed [ Z-Value Ei K
Reporis Commit's | Commits | Commit's £ 10 0% - s
80% §
60% R N SWBT
H J| |[—¢— ANCLECS
i
i 4.0% 1
é 0 0 nfa 1173% | Base <39 20% |
g 0 0 nla 941% | Base <39 :
g 0 0 n/a 10 88% | Base <33 009 NN
5 % =t + + -+ + + . L &
7 _ [} 0 na 663% | Base < 39 ° 2 ® = =2 9
g i 0 0 na 5.41% 2 3 % % 12
:‘mmm s AR ST s 550 5 0K 15 AL S AT WL AV DA AT RN 7; ‘2 38 2 8 5
[ 12 Mo, Totas ’-!_! nal 892% U4
Sonurmumoniome 2 A N B O NS il 4 S G IR AT e ———ey AN A USERR NN K KN X 7 T 12
Missed Repalr Commltments (%) No Dlspatch
UNE Loop and Port Combos Res/Bus .
All CLECs SWBT 90%
#Trouble | #Missed | % Missed | % Missed o}
8.0% .
Reports Commit's Commiit's Commit's .
70% 1 .
60% : .
50% 1 Ve TsweT
40% 1 Y|l Auciecs:
30% 1
0 0 n/a 856% | Base <30F| 20%
0 0 nfa 7.94% | Base < 3071 10% +
0 0 n/a 684% | Base <30
o, 8 00% + + + + + >—o—4-
0 0 na 4.14% | Base < 3&%] ©® © © © g
¥ 0 0 wa|  675% | Base <30 3 2 %2 1 9 %
E 2223 O Q o
|12 M ’2M° TO‘* o] wa] 649’/9 ““\&&_ 3 2 & .

e
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - POTS (Resale) Kansas City, MO

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
e yWWmmnw&mnunmmwm mmwmwmwmw

; ' All CLECs SWBT
ﬁ No 39 b # Trouble Receipt to Receipt to
: Reports Clear (Hrs.) Ciear (Hrs.)
4 3576 18.97
[ 3478 2581
6 14 46 2166 o
7 2003 2163| Base<38f! 9] N 0000 /N0 /N M| swetr !
22 36.10 31.13 p|—¢—AlCLECs
34 2725 3468
46 2546 3506
38 5174 4287
32 37.81 44 36
38 3922 4737 00 o L ) L
: 2861 26.02 2 = 33 3 3 2 83 5 ® 3 % 35
7 26.19 26.55 4 5 5 > £ 3 & & F 2z 8o ¢
T T e e e e e & s <« £ 3 5 2 8§ o 2 & §

i 3
2o, Toial] DT T

iness

All GLECS SWBT 700
# Trouble Receipt to Receipt to ZV alue
Reports Clear (Hrs.) Clear (Hrs.) g 600 1
3 1.66 13.83 Base < 3¢} 500 } g
0 nia 1516 Base < 3¢ §
1 65 28 1678 Base <30[H 4,1
0 nia 16 56 Base < 30 i g
0 na 20.44 Base <3CH| 300 | —4— All CLECs
2 37N 2110 Base < 30
4 1244 1858 Base <3¢} 200 4 .
3 3637 1704 Base <36 ,
7 4456 1943 Base <3c§ 1007 3
14.57 Base < 0o . . . ; L §
¥ wm@:mmmmmmmnsﬂuumrmnmﬁmmﬁ R 2 g b3 g 3 3 2 & 8 é 2 S
[ cvotowl] o] ws] s B
mmmmﬂmmm R S G R RN A RIS P K + L7 RN NN REE)

Recelpt to Clear Duration Trouble Reports Hours) Affectmg Service - No Dispatch

e =, B R AUV 547K 4 A 3 IR e -
Resudence
All CLECs SWBT 600
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) | Clear (Hrs.) 50.0
R 1 030 3.38 Base < 3G{ 4
g 1 020 680 Base<3c 400
3 3 16 24 6.59 Base < 3043 5
’ 2 0862 529 Base < 30Y 00+ 0 Y P~ {7
£ 1 4827 9.96 Base < 35 & AIGLECs
g 4 118 991 Base<3‘? 20l
g 3 074 896 Base < 3%
Z 3 3164 1341 Base < 39¢ 100 ]
3 5 2973 1388 Base <3¢
% 8 19.40 2040 Base < 3%
2 7 735 6.57 4
£ b o] 1409 11.76
R DO AT R AR S R TR T S SN T BRI YITTEVS
™12 Mo, Totat; 47 14.53 10.55
msmum&mxm:nammvnmmmﬂ LT TR T L L
)’1;’9 WﬂﬂnmIn‘aiuw-uw:mmmmxhnnmmnmmwnmn
4 »é’r»/ MASES& Business

;m S All GLECs SWBT
A “*iéié # Troubie Receipt to Receipt to
s "5;5: Reports Clear (Hrs.) | Clear (Hrs.)
§ : o nia 161
3 : 0 nfa 486
3 % 0 nfa 632
i H 0 na 4gs| Base<3zfl O[T ooy e
: i 0 nfa 815 —&— All CLEGs
g £ 0 nfa 675 Base <3%
§ 3 0 nfa 392 Base <33
g 0 wia 1538 Base < 304
H i 0 nla 1014 Base < 30
3 1 3 1208 843 Base < 35% "
3 § 1 073 266 Base < 30§ ® o
3 . 8 1031 | 1024 ; P
i?mmam"am;mucanammmmn l.?. s

;@E ‘:&3‘?‘”

8RB Ao A 000800000 BT 0Y 210 ML B B OO IEAIRIRADEL
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999
Kansas City, MO

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service

- Dispatch

7 i ;”;’ = é;si.&ence‘l.. =
Measurement Al CLECs SWBT 400
No. 38 # Trouble Receipt to Receipt 1o ZValue 350 4
Reports Clear (Hrs.) Clear {Hrs.)
134 1512 1301 1828 300 |
191 1856 1537 2
: 225 1365 1387 301
3 185 13.79 1422
: 229 18.95 1765
! 283 1872 21.06 150 ¢
261 2172 2197 I
259 2695 2566
308 3188 2 !
208 3406 3370 S o
243 1857 A
Jan-9% 220 2053 §222§§§i%2§§
2 Mo, Totai}] 2127 &£ = < 3 3 % 2 806 2 4 S5
B RN AIICKIRE SRR IRIE A2 RN A T T
All CLECs SWBT
# Trouble Receipt to Receipt to 2-Value ]
Reports Clear (Hrs.) Ciear (Hrs.) 3
B 8.04 1188 Base < 3¢};
8 511 1353 Base <33}
7 a1 1103
6 2296 19| Base<3zd] (.-, ..\ / A\~ |- SWBT
31 1604 1265 : —&— All CLECs
20 806 1391 Base <3G
22 15.88 1442 Base < 30
21 19.33 14.01 Base < 308
37 2322 1650 0.92¢
67 11862 1417 078 o )
51 7.23 0.56 ossf] 00—ttt
60 8.73 10.28 023 g 2 8 %8 8§ 8 8 88§ 8§ 8§
= S A2 1 0 O K 2 2 g 3 3 3( ﬁ 8 Zo S s
339 12.48 12.98 vy
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Servi - No Dispatch
Residence
All CLECs SWBT 70.0
# Trouble Receipt to Recelpt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) x| 600 1
1 030 629 Base < 30
8 596 900 Base <35} 0ot
4 525 931 Base <33{1 40 |
8 436 939 Base<3fy | # A A swet
14 1071 10 09 Base <36§] 300 | —#— Al CLECs
20 1861 14.16 Base < 304
1 7.18 10.89 Base <36f] 200 g,
15 850 1391 Base <3C{] .
17 7.1 1943 Base <30f] 100 ¥ _.o--eo--eeg : R ¢
23 3791 2203 Base <3¢f: 00 ) X .
15 6193 9.75 Base <30f; ® 8 g {3 g 8 8 é {g 2
(I WY - ST i 525532 335 s
A L =E 49 5 S5 2 g v O z a S

12 Mo, Tota}

Business
All CLECs SWBT 20.0
# Trouble Receipt to Receipt to ZValue 180 A
3% TSI Reports Clear (Hrs.} Ciear (Hrs.) 1 16.0
Feb-gg 5 8.63 886 Base < 36§
Mar-98} 0 nia 1607 Base <30f| 101
Apr-98 1 18.95 731 Base <30F| 120 |
May-98 ] nfa 1083 Base <3QH! 490
Jun-98 3 3.13 125 Base < 3% <
Jul-96} 0 nfa 885 sase<3of] °]
Aug-98 1 7.48 904 Base<30f] 60
Sep-98 1 0.18 4.88 Base <333 40
Oct-98 3 161 1316 Base <3 5,
i Nov-93. 4 468 16.04 Base < 30} 0o ) , N
: Dec-98 6 207 6.77 Base < 30, > ® o w ® ® © ® © o
12 Mo, Tota} 20 7.98 10.54 7 - w 2 < 5 7 4w O =2 48 %
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop

All

# Trouble
Reports

UNE Loop al

All

# Trouble
Reports

January 1999
and Port Combinations Kansas City, MO
Receipt to Clear Duration Trouble Re orts (Hours) - Affecting Service - Dispatch
——— " 7 R N T R M SR —
UNE Loop and Port Combos Res/Bus
CLECs SWET 500
Receipt to Recelpt to 450
cl ) . R
lear (Hrs.) Clear (Hrs.) 400 . ‘
360 T N
300 4 . #
201 P Y SWBT
200 - All CLECs
150
100§
50
00 : + ——
38 8 § 3
b > 0 =4
4 o 2 & 8 3
o - e s T 53
Affecting Serwce No Dispatch
'.qnmum PRI AN I THRAICIEN L0 P L CUREE s (IS & Io00s!
nd Port Combos 3 4
CLECs %0 !
Receipt to Receipt to ;
Clear (Hrs.) Clear (Hrs.)
P
150 R ot
‘ I R SWBT
. J |—— All CLECs
100 Y L e
50 5
00 + >———— i:
2 8 § 8 8 j
mmnmmnmmm RN A‘ t; 3 9 & ;":
AT 5 8 £ & &8 :
[ el weba 4
e

Amwmu

UNE Loop and Port Combos

Receipt to CIear Duration Trouble Reports Hours) Out of Service

All

CLECs

# Trouble
Reports

Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)

N

s

:
E

< 'x'\\'%-\\m‘ A AL

AR

ORI 8300 300 D CAT0A 308 3051 CRSTLIIT S0 TLI DU CRASIIRLDIY IR

UNE Loop and Port Combos

Rece| to Clear Duration - Trouble Ro orts Hours - QOut of Service - No Dispatch

T T30 3 B3 DG AGRAIE TSRS L L TG E DB A R OM BTSN 13 58 § A SIS SR 0D RO AL R UGARRAR:

Sep-98 1

Oct-98 ¢

Nov-98 ¢

Dec-98 &

Jan-99

----- SWBT
{ = All CLECs

me W
|_12 Mo, Totef val 1296 ki
A MY T

REERRONS

"N
%

271 -No. 39c

ko

s e 5 S

TR R ]

{Mg @”M All CLECs SWBT N »°

“2/6;» % # Troubie Receipt to Receipt to ZValue

Gaay Reports | Clear(Hrs) | Clear (Hrs) 3 200

é \g -

i 150 ’

3 100 et

i

3

'E: 504

; oo —t -

% | £ 8 3 8 g

g Jan-98% % b é S “
mmamnmuw&:@ mkh“ 8§ © 2 a 5

----- SWEBT
—— All CLECs

L

LWWAWWN?N&:




PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, MO

Malntenance POTS ( {Resale) Percent Out of Service Less than 24 Hours (%)

Ne———— T —— SN R R SRS

Residence B
All CLECs 120 0%
A # Trouble | #00S % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours 100 0% +
118 92 06% 95 65% 1
152 8686% | 90 74% 1 80.0%
187 89.90% 9346%
167 92.78% 94 20%
78.90% 8447%
74.38% 78.29%
75.71% 81,58%
66 25% 70 88%
50.85% 63.62% 200% 1 :
50 70% 63.60%

60 0% 1

400% +

 00% s e
82.17% 86 49% B
77.36% 84.96% i 8 $ 8 8; 3 § 3 g;’ 3 3; 3 g.
3 umumnmnmm D T k] (i o Y 5 3 g o big =] 1 &
v = 4«4 =3 5 a w © =z a =
{12 Mo. Totaid § 1,996 74.04% | 80.70%
L e T L PP TERET IR e TR m’i’ KAy

Rz

D T e e e e

'vaa-ﬂ_fl—

mm.m R B AR R e T B A O A S S S TR kmaﬁﬁ"& Y

2‘% Business . _ 3
il Al CLECs SWBT 1000%
S #Touble | #00Ss | %00S | %00S 900% ¥-- ...
mm:mztzi Reports | <24 Hours | <24 Hours | <24 Hours 00% |
3 15 4] e333%| 9152% )
¥ 8 6| 10000% 88 34% 700% 1
g 8 8| 100.00% 91.20% 600%
’é 6 4 66 67% 9162% so0%+ - SWET
3 31 30 96 77% 88 55% 20 0% —&— AIlGLECs
;. 20 20| 100.00%| 88.19% °
2 22 18 81.82% 89 09% 300% {
2 20 15 7500% |  8769% 20.0% |
| a7 31 8378% | 8321% 100% |
4 69 66 9565% | 87 15%
7 §5 54 98.18% 94.79% . S o 5 o o - > o
zzj 6 8 8 8 8 8 8 8 8 &8 8
Jan-98&3 2 61 = > £ o a g > o c
mm:mu.umwhmamuw SRS RS Y 2- g 3 3 g (})) 8 20 8 8
12 Mo Tot:t A _ s
Malntenance UNE Loop and Port Combmaﬂons ) Percent Out of Seche Less than 24 Hours (%)
V) i UNG Loop and Port Combos X -
H Mossooment 1 All GLECs N 1000% 4
) 1 # Trouble | #00S % 008 % 00S Sy ooou i
?Wﬁ&é Reports | <24 Hours | <24 Hours | <24 Hours § h §
7 | s00% | -
3 1 B
1 b il 70.0% L %
& ¥
b M 500% | z
& T | SWET |
i 50 0% {
% * —— Al CLECS §
2 400% | 2
% 300% 1
2 0 na 7368% | Base<30 l 200% ¢
0 nfa 66.76% | Base <3¢ ;5 100% | g
()} a 6702% | Base <3¢ &
bt 00% & :
] 87.84% Base < 30 © 3 ® $
86.61% | Base <30%] 22 % % 2
. 3 8 2 r§ 3
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Kansas City, MO

Maintenance - POTS (Resale)

Percent Repeat Reports ("(o)

G ~Residence .
Measurement | All CLECs SWBT 100%
] #Trouble | #Repeat | % Repeat | % Repeat | Z-Value 90%
i Reports Reports Reports Reports 8.0%
x 124 3 242% 699% Agel U7
174 13 747% 800% 0258 70%
184 8 435% 7.57% 1648 6.0% |
8
163 2.45% 778% -2.53 50% 1
/ 212 1 5.19% 7.69% -1.3af )
; 259 20 772% 761% oorf] 4%
245 14 571% 786% -12aff 30% §
242 1 455% 838% 21l 20% ]
274 12 438% 762% 20tf 4 5o,
6.67% 9.39% -157
575% 937% 200ff 00% Pttt
5,69% 113l § 8 83 8 8 8 8 8 8 8 8 §
5.40%
" Business '
All CLECs SWBT
#Trouble | # Repeat % Repeat | % Repeal Z-Value
3 Reports Reports Reports Reports 20 0%
3 Feb-08 12 1 833% 7.20% | Base <3CH N
Mar-9& 5 0 0.00% 7.26% Base < 3¢
Apr-9B 7 1 14,20% 6.72% | Base <30y 150% |
May-06 6 [} 000% 622% | Base<3sy | A ¢ X |l-eee SWBT
Jun-g8§: 30 4 1333% 7.71% L ~—<4— Al CLECs
Jut-oa; 16 3 18 75% 820% | Base<3pl] 0O0% ‘
Aug-88 25 5 20 00% 728% | Base<33H ot -
sep-oal 17 0 000% 721% | Base<3tf s0%
act-gaf: 37 0 0.00% 6.81% 164§
: Nov-ga ] 75 3 400% 7.32% -108f 0.0%
Dec-a; 56 2 357% 640% 088y é © é ©  © 8 é
Jan98 71 3 E < g S 2 % g, a
T . s 3 5 3 3
12 Mo, Totat 357 22 : . = “W
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
: e T e e SIS T
Measurement All CLECs SWBT 10.0%
No. 41 #Trouble | #Repeat % Repeat % Repeat ZValue 90% 4
PN N Reports Reports Reports Reports
80%
i 70% 1
§ 6.0% |
i 0%+ T
2 a0% }
: 30% |
Sep-e} 0 0 nfa B1o% | Base<30fl o0y |
Oct-98¢: 0 [ nfa 7 49% Base <3@ 10% +
Nov-8&E: 0 1] nia 911% Base < 30§
Dec-96f 0 0 wa 8o2% | Base<sgfj 00%——H———+———~
Jan-99 0 [ nla 7.44% | Base <30} 2
R STRORST P = s DI g T O SRR Q
o (53]
12 Mo, Totat [} 0 7.87%

n/a

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, MO

Maintenance - POTS (Resale) Dispatch

No Access (% of Trouble Reports with status of No Access) (%) -

AR Residence 3 =
Measurement All CLECs Swert | 14.0%
No. 42 4 # Trouble #No % No % No ZValue
SRR er¥] Reports Access Access Access f 120%
i Feb-0sk 133 9 677% 921% 095 1005 |
Mar-9B§; 191 25 1309% 8.83% 2068 1) ... L !
Apr-95H 228 2 921% 893% D188 o 0% o
May-98%; 188 13 6.91% 928% 11l ) Y S | R SWBT
1 Jun-95§ 249 27 10.84% 966% 0638 gou [ —— ANl CLECs! |
i Jul-o5% 308 26 844% 10 45% 116§ o 2
i Aug-98 % 295 25 847% 10.93% 1338 4.0% 1
Sep-98%; 286 a7 1294% 10.59% 127
Oct-98% 332 34 10.24% 11.59% aref] 20%{
Nov-88; 327 a0 12.23% 10.06% 128§ )
Dec-08 286 26 900% | 1137% 120f O0% T ——" ,;,ié e o
Jan-oR 267 25 9.36% 9.26% .05 § 2 2 2 2 2 2 2 2 2 9 92
RN S 8708 0 D SN A A R T SRR it T S T — £ s ® ‘2“ & g 3 3 : &8 8 S & S5
_ovoraal] som| e oee] _tooonf e . .-
% Business :
7 Al GLECS SWBT :
e i{ # Trouble #No % No % No ZValue 10 1 :
eh 7] Reporis Access Access Access : "
Feb-98d 13 1 769% 371% | Base<30H 120% 1
Mar-98 4 0 0 00% 401% | Base <30k
Apr-98E 7 0 0 00% 368% | Base<3oh| 100%T
May-8 | 5 0 000% 443%| Base <30 SWBT
Jun-95§] 21 3 14.20% 501% | Base <39} All CLECs
Jul-98§; 16 0 0.00% 447% | Base <36§;
Aug-98f; 17 1 588% 563% | Base <30} .
Sep-98 19 2 10 53% 421% | Base <3oE ’
Oct-96 44 4 909% 491% -1.28
Nov-98, 84 2 313% 4.72% 0.68 . e o
Dec-8s 55 2 364% 3.80% oosf 0% o 1 2
Jan-og 72 3 4.17% 3.71% 0288 2 2 92 § 3; 2 2 9% 3 2 2 2
e by ST AT R AT S > 2 2 £ 3 3 2 g 8 2 & s
12 Mo, Totat 337 18 34% 4.40% 5% I
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Affess) (%) - Dispatch
S UNE Loop and Port Combaos Res/Bus faes ';v;:‘?fg'
Measurement 3 All CLECs SWBT 4 120%
No. 42 | # Trouble #No % No % No ZValue ¥ .
; Reports Access Access Access 4 10.0% + .. . "\‘
80%
it
i q 60% ¢
4.0% 1
sep-o8 0 0 957% | Base<30f) | 1
Oct-98f 0 0 1059% [ Base<3efd i
Nov-98E: 0 0 930% | Base <3
3 . . , —o o
! Dec-98 0 0 1020% | Base<30f] O00% T r————t—4—4—%
Jan-0sE g 0 8.43% | Base <3377 e 2 3 g 8
T - e § o 2 &8 8
1 12 Mo. Totat 0 0 9.17% £
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Kansas City, MO

Prcvis:onl 0 -Speclals (Resale)

Average Installatlon Interval (Days)

o T —— SRR RO o " —
VGPL 2
ACLECs swer § 120
No. of Mean No Mean No.
of Days ofDays & 100 {
® 388 ;
20 3.80 aoL
9 300 &
11 518 60t
20 5,30 :
20 520 40 4 —<— All CLECs
17 350 ' {
14 350
30 457 207
1" 355 ;
31 1119 K] 00 +——— + + + + - + e
~ 8 8 83 %8238 g3 8 3
k| 4 5 5 5 5 3 9 & 3 3 o8 &
T T T | T T R . R
| SABITE OOV m .

NN AR RN P T T VAT

»Wﬁmw“nmmnummwwm it

112 Mo. Totsl

wm“ wkuuu
s

All CLECs
No. of Mean No. Mean No
Orders of Days of Days
0 na
1 600 &
na géi
16 6.13
1 600
1 5.00 a0l
5 8.00
: 3 800 %
; 3 500 <
i 2 450 § oo
& 5 4.80 g ® 3: $
= IEER

Dec-98 +

—4— Al CLECs !

D A P S P v

Al CLECs SWBT &
No of Mean No MeanNo §
Orders of Days of Days 43
) i ¥
o] nfa
o n/a
o na
0 na
0 na i 047
; %
o 8
0 3
0 T T Ty T
0 | 33 3% 8% %88 8 3888
il 2 2 2§53 28538 5 &8 %

—$—AllICLECs

= 'u-oum. yIxY LRGN AL, NN B DSOS N AN RN A
SRR xmmmmmwmnmnwmmm zzmbmmmmm:mmmnmmm
DS ¥
, \~
“‘z«m e ACLECs SWBT
“* g No. of Mean No Mean No
of Days

oo NO MO QO

28455

§
-

Feb-98
Mar-98 ¢

wmmnm“@}umwmmm 1S

ot
mxww&nmw

ek

50 LS SRR AL LA IR SRR 3 3 2
o = n w 4 <
(=1 o o (=]
+ ¥

Dec-98 1L

Jan-99

—&— All CLECs

.mnunmwmumw R R S WS T




PERFORMANCE MEASUREMENT TRACKING

January 1999
Kansas City, MO

Provnswning Specrals (Resale

Average Installation Interval Days)

No of
Orders

3 12 Mo, Totai -!

Kt T L VM AN

2

R
. ,:'wz ]

:;.;Z{;gssmz//;,:‘

7 4»-”

2z

2747
5e5%:

Lty
i

2:

Dy
’

£
£

g?é‘}ﬁ"

st

L
%

G

é

55
%
7
%

IRy
373443
55

25
<3
s
25
£5
27

5
.,;
2
2

2

—&—AliCLECs

Apr-98 ¢

i

Provisioning - Specials (Resale)

R

; ] 120%
Measurement J3i All CLECs SWBT
i No of # Instail % Install % Install ¥
Orders in 20 Days | in 20 Days | in 20 Days ¥ 100% ¢ 4
8 8 100 0% g
20 20 100 0% X 80% |
8 9 100 0% 3
1 1 100 0% 60% 1
20 20 wood % | SWBT
20 20 100 0% 20% 4 —<&— Al CLECs
17 17 100 0%
0,
14 14 100 0% 20% 4
30 30 100 0%
17 1 100 0%
a1 2% 83 9% A I e A
o ® © © © © [+
28 28 100.0% §§§2%§3%§°’;§‘3
“'ﬁm’éﬁmww f 2 <235 ° <40 2358 3
. 3
TSN 120
Al GLECS SWEBT 0%
No of # install % install % Install
Orders in 20 Days | in 20 Days | in 20 Days fi| 100% + p
Feb-98:! 3 0 0 nfa
Mar-98§ 1 100 0% 80%
! Apr-9ef; 0 0 na 5
N May-9&: 16 14 87 5% 4 60% +
’ Jun-98 1 1 100 0% - N I S N SWET
Jul-98 1 1 100 0% 1 0% | —¢—AIGLECs
Aug-95 5 5 100.0% : °
Sep-98 3 3 100 0% .
2 20%
Oct-98& 3 3 100 0% Z
i Nov-9& }y 2 2 100 0% Y )
: Dec-98: 5 5 100.0% 0% St T o
£ i @ © © K 0 © ® o O
Janoo) 10 10 100.0% 2%33%2‘3"3%%‘3?
12M Totaa 7T S 95'7‘5%" PRI & 2 2 £ 3 3 2 &8 2 & 8
0 ..... ™ at RIRBLA DLANIMEAUTIOSEY Sl e L e PRE ..
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PERFORMANCE MEASUREMENT TRACKING January 1999
Kansas City, MO
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Percent Missed Due Dates Due to Lack of Facilities
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